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What You Need to Know When
Purchasing Personal Protection

Equipment (PPE)

The COVID-19 pandemic has brought forth many changes for everyone. One of the most proli�c changes

is a pivot to purchasing personal protection equipment (PPE) to keep your customers and employees

safe. These items include masks, gloves, hand sanitizer, face shields, thermometers, and sanitizing wipes,

just to name a few. Many of you are now purchasing items that you had never considered before and the

unknown can make you uncomfortable with the buying process. Adding to the uncertainty is a slew of

bad product and misinformation, so we compiled a list do's, don'ts, and general points to help guide you

in the purchasing process.

Do: Work  with suppliers you trust.

It's true. There has been a surge of counterfeit PPE products hitting the market sold by "�y by night"

suppliers looking to cash in on the situation. Making sure that you work with trusted suppliers ensures

that you minimize the risk of purchasing these counterfeit items.

Don't:  Purchase PPE products with the FDA logo on the
packaging.

Yes, it is true that PPE products on the market are produced in FDA-registered factories and have been

approved for sale as PPE. But, it is actually illegal to use the FDA logo on packaging or marketing

materials - even if the product is FDA compliant. The FDA has a database you can check to ensure the

product is compliant: https://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRL/rl.cfm But, note that just

because a factory is FDA registered to make masks, doesn't mean they are registered to produce

thermometers. And, just because they are registered to make one mask style, doesn't mean they are

registered to make another type of mask.

Do: Stay informed and ask  questions.

Make sure you stay up to date with products and options. And, don't be afraid to ask questions. Viable

supplier partners will never have an issue answering any questions you have and will always be

transparent in the buying process.
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Don't:  Get tricked by wording.

If the wording isn't clear or seems misleading, ask deeper questions to ensure you are getting the

products you need. For instance, labeling a 3-ply mask that has not been approved for medical use as a

"surgical mask" is illegal and, more importantly, dangerous. Make sure you know exactly what you are

purchasing and how it should be properly used.

Do: Verify that your PPE products have undergone and
passed safety and compliance testing.

The most important factor in purchasing PPE is ensuring that the products are safe and legitimate. Your

supplier should be able to provide safety and compliance documents, including proof of FDA registration

and ISO or CE certi�cation of the factory (and in some cases a third-party lab testing report). These are

essential to know exactly what you are purchasing.

Don't:  Underestimate lead times.

The demand for PPE is high and manufacturers are working triple time to meet the demand. Lead times

can range greatly depending on many factors; domestic or overseas, material, sheer volume of orders,

etc. PPE is not generally an item that you can purchase on a 24-hour rush, so make sure you are allowing

plenty of time to get the items in you need before your supply on hand is gone.

Do: Educate yourself on mask  types and bene�ts.

In order to ensure your purchase has the correct impact, you must ensure that you are purchasing items

that provide the intended bene�ts. Masks can be generally broken into three types; respirators which

have higher �ltration ratings and protect against aerosols and respiratory droplets, surgical which have

lower �ltration ratings and do not protect against aerosols, but protect fairly well against respiratory

droplets, and cloth/fabric which have the lowest �ltration rates, but o�er some level of protection that

varies with material and construction.

Don't:  Count on pricing stability.

Since the market is so volatile in relation to supply and demand, pricing �uctuates as much as daily.

Suppliers are holding prices as best they can, but there are no guarantees that the price you were

quoted 2 weeks ago will hold up now. Make sure to take advantage of pricing as it meets your needs to

ensure you won't possibly pay more later.

Take Note:  Customs delays and back logs.

As mentioned, timelines are extended currently and further complicating the delivery timelines is the

uncertainty and possible delays in customs for products produced overseas. In an e�ort to prevent

counterfeit goods from entering the US, goods are continually pulled for random inspection and to

ensure they are in compliance with the rules and regulations surrounding medical devices. Here is a

visual of one inspection point and the goods that are pending review.
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 Further complicating the matter, almost half of global airfreight travels in the bellies of passenger planes that

are now mostly not �ying, creating a whole other set of unique issues and delays.

Take Note:  Be mindful of temperature.

Summer is upon us and temperatures are rising. Make sure that you have an appropriate place for storage if

you plan to order in bulk. Hand sanitizer and sanitizing wipes must be stored in a climate controlled

warehouse. Wipes typically have a 1 year shelf life. Also, wipes and hand sanitizer should be stored at 80

degrees (F) or lower.

Why We Do What We Do

Thank you! I appreciate all your help

and being so understanding and easy

to work with!

-Rave Review from

Jennifer Willis,

Corporate Administrator

Ideal Floors

Hand Hygiene

The Centers for Disease Control and Prevention

(CDC) recommend the use of hand sanitizers

with a minimum of 60% alcohol and are to be

used as a substitute when you are unable to

wash your hands. Hand sanitizers can quickly

reduce the number of germs, but soap and water
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are more e�ective than hand sanitizers at

removing certain kinds of germs.

 Source: CDC.gov, 2020

FOLLOW US

Questions? Contact us today at 972.471.3740.
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