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Make Sure You Plan Your Holiday
Shipping Timelines and Budgets to

Ensure Campaign Success
 

 

       It's that time of year! And, while there are usually shipping delays around the end of the year, this year is stacking

up to be unlike any other we have seen before. It is more important than ever to ensure that you are organized,

informed, and ahead of schedule in your shipping plans for holiday time. There is projected to be major capacity

shortfalls with all carriers this season, mostly due to a pandemic-drive surge in e-commerce. Since consumers are

unable and/or unwilling to shop at brick and mortar stores, they have moved online for all of their purchases.

According to eMarketer, e-commerce sales are projected to reach $794.5 billion this year, up 32% from last year.

This has and is expected to continue straining delivery networks, leading to longer processing and delivery

timeframes.

Keep in mind that Fedex and UPS have already suspended delivery guarantees and some services (such as signature

required). Even smaller carriers like DHL have hit capacity issues and the USPS, which typically o�ers an alternative,

is also stretched thin.

Carriers are also implementing peak season surcharges and fee increases this year to help them o�set overtime

operating costs. Fedex charges will rise $1 to $4 on ground deliveries and $2 to $5 on express shipments. UPS

surcharges range from $1 to $4 per package depending on actual weekly shipping volume. While the increase in

fees will only apply to large volume retail shippers (those who send over 25,000 packages a week for UPS and those

that send over 35,000 packages a week for Fedex), these fees are sure to trickle down, a�ecting end users. The
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USPS has also implemented its �rst-ever peak season surcharges on packages, ranging from 24 cents to $1.50 on

express deliveries.

 

What does this mean for you? Place your orders early, anticipate delays, and budget a bit extra to accommodate an

increase in surcharges and fees (especially to residential addresses). These three items will be imperative for you to

ensure that your packages arrive to employees and customers on time and within budget.

Here are the Holiday Shipping deadlines for US shipments. Please use these a guide in planning your mailing

programs and keep in mind that that they are suggested dates since all delivery guarantees are suspended.

 

For more information and USPS's International shipping deadlines,  click here.

 

For more information and Fedex's International shipping deadlines,  click here.

 

For more information and UPS's International shipping deadlines,  click here.
 

 

 2020 US Shipping Deadlines Graphic
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Why We Do What We Do

Kris and her team have helped us

with a major transition when we lost

our storage warehouse and print

house due to unforeseen company

closure. Not only did ABGI take on

the logistics of the transition, but

their team also helped us elevate our

mission programs by o�ering 3

ordering/ful�llment portals,

inventory management, and always

keeping our branding and quality in

mind. The ABGI team works with

multiple communication styles very

e�ectively and has gone above and

beyond for us. They have been

wonderful to work with and we can't

wait to continue our roadmap with

them!

Rave Review from

Carlee Atteberry,

Senior Manager of Operations

National Ovarian Cancer Coalition

Busy Holiday Shipping Season

The top 3 US parcel carriers - FedEx,

UPS, and USPS - delivered 2.317

billion packages during the 2018

holiday season. This was up from 305

million from the year 2017. Click on

the chart below to see how these

total by carrier.

Source: Statista 
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FOLLOW US

Questions? Contact us today at 972.471.3740.

Did you receive this as a forward and would like to sign up for our

newsletter and product spotlight emails?

Click here to sign up!
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